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Frozen is Just the Tip of the Iceberg

There’s more here than just ice cold... 
World Group members offer you a con-
trolled pipeline for your cooler products, 
as well as your deep-frozen. 

“How about Much More Than Frozen?” 
At U.S. Growers Cold Storage, frozen 

storage is just the tip of the iceberg. While some refriger-
ated logistic companies have a ‘cooler,’ U.S. Growers has 
a variety of optimum storage options. Temperatures range 
from +28˚ to +40˚ Fahrenheit and unique temperature-
controlled dry storage areas for sensitive items like coffee, 
wines and chocolate. Combine that with 1,000 pallets of 
blast freeze capacity and dedicated thawing areas, U.S. 
Growers is always ready to prepare your product for stor-
age or shipping - you can have your cake, freeze it, thaw 
it, bring it to room temperature, and eat it, too.

With eight locations, next day delivery service, close proxim-
ity to the nations two busiest ports, and industry leading cus-
tomer service, U.S. Growers is your preferred choice for a 
refrigerated logistics service provider in Southern California.

Henningsen is also very active in handling chilled prod-
ucts. In addition to its extensive frozen logistics network, 
Henningsen Cold Storage also provides refrigerated logis-
tics services for a wide variety of customers. Its Seattle, 
Washington and Portland, Oregon, locations serve the 
needs of dairy and beverage industry customers, while its 
Scranton, Pennsylvania, facility focuses on the pharma-
ceutical industry. Henningsen Cold Storage understands 
the special handling needs of pharmaceuticals and its 
dedicated warehouse and transportation team are at your 
service with solutions for you and your customers.

U.S. Growers Cold Storage, Inc.
1.323.583.3163
FAX 1.323.583.2542
Locations:	8 in Los Angeles
Contacts:	 Angelo Antoci
	 aantoci@usgrowers.com
	 Ralph Newton
	 rnewton@usgrowers.com

Henningsen Cold Storage has been selected by the 
Port of Benton to operate a new rail Transload Center in 
Richland, Washington. The Port teamed up with the State 
of Washington, the City of Richland, and the Tri-City & 
Olympia Railroad to build the Center at the Horn Rapids 
Industrial Park located off SR 240 on Kingsgate Road.

The new temperature-controlled facility will handle 
increased demand for shipping products by rail across 
America, handling, frozen, refrigerated and dry products 
from a wide variety of growers and manufacturers.

The Transload Center is strategically located with dual rail 
access (Union Pacific and Burlington Northern Santa Fe 
Railway), and daily switching provided by the Tri-City & 
Olympia Railroad. Pacific Northwest perishable food ship-

pers will gain 
a location for 
consolidating 
rail shipments 
destined for 
virtually any 
market in the 
continental 
United States, 
Canada or Mexico. Henningsen’s nationwide cold storage 
network will provide regional destination points for the 
shipments, and Henningsen Transportation Services will 
provide both inbound and final-mile delivery.

The new facility will be operational in September 2008.

Henningsen Selected to Manage New Transload Center

Henningsen Cold Storage Co.
1.800.791.2653(COLD)
FAX 1.503.531.5410
Locations:	8 in Idaho, North Dakota,  
	 Oklahoma, Oregon, Pennsylvania  
	 and Washington
Contact:	 Tony Lucarelli
	 tony.lucarelli@henningsen.com



TCS Group on the Move! 
The TCS Group has been 
in business since 1902... 
three generations of family 
and 106 years later, we 
ventured into something 
new. We designed a display 
booth, marketing material 
and armed ourselves with 
TCS “giveaways.” We then 
took our kit on the road! 
Our first foray into this was 

the “Ethnic and Specialty Food Show,” and “All Things 
Organic” followed by the “Grocery Innovations Show,” in 
Toronto. Both were three days of non-stop interaction, and 
observation about what is going on in the world of food in-
novation, marketing and distribution in Canada.  The next 
stop for the TCS Group will be the “Bakery Showcase” 
in May 2008 in Toronto. We are finding the food show 
experiences very valuable. We’ve made great connec-
tions, which allows us to decipher what is most important 
to our clients and to infuse our culture of professionalism 
and caring.

Trenton Cold Storage, Inc.
1.613.394.3317
FAX 1.613.394.3263
Locations:	5 in Ontario, CA; 1 in Alberta, CA
Contacts:	 Sue Millington 
	 suem@trencold.com
	 Greg Callaghan 
	 gregcal@trencold.com
	 Mike Noel 
	 miken@trencold.com

Frialsa has opened its new warehouse in the city of Co-
lombia, Nuevo Leon on the Mexican side of the US border 

with Laredo, Texas. This operation has a refrigerated 
dock, with cooler and cold storage services, and a capac-
ity of 11,000 pallet positions. Frialsa is providing logistic 
services, including truckload and LTL, from this new facil-
ity to all of Mexico. 

Expansion of the company’s Cancún warehouse are ex-
pected to be completed in late May. Expansions are also 
underway in the Cuautitlan warehouse in Mexico City and 
in the Bajio warehouse (in the town of Celaya, Guanajua-
to), with completion in October and August (respectively).

Frialsa Expansions Continue;  
Growing Company Opens in Colombia Warehouse

Frialsa now offers 11,000 pallet positions across the border from Laredo, Texas. 

Frialsa Frigoríficos
52.55.5290.5086
FAX 52.55.5290.5087
Locations:	15 in Mexico
Contacts:	 Luis Fortuño
	 lfortuno@frialsa.com.mx
	 Steve Buell
	 steve@sequoiafoods.com

Imperial Freezer Services
1.919.775.4474
FAX 1.919.775.4459
Location:	 North Carolina
Contact:	 Brian Davis
	 brian@imperialfreezerservices.com

NOCS
1.800.STA.COLD
FAX 1.504.944.8539
Locations:	5 in Louisiana, Texas  
	 and South Carolina
Contact:	 Mark E. Blanchard
	 markb@nocs.com

American Cold Storage
1.214.692.0220
FAX 1.214.692.0234
Locations:	5 in Kentucky, Tennessee, 
	 Indiana and Oklahoma
Contact:	 Sam C. Bradshaw
	 samcbradshaw@yahoo.com

Merchants Implements RedPrairie WMS

Continuing to focus on the strategy of best in class tech-
nology, Merchant’s launched phase 1 implementation of 
a new RedPrairie (RP) warehouse management system 
(WMS). Merchants installed the system at the Jessup, 
MD, distribution center focusing on a large distribution 
customer. Phase 2 is focusing on high intensity case pick 
accounts at the facility, with the entire facility on line by the 
end of the year. Merchants will implement the system at 
their Wilmington, DE, distribution center next and integrate 
into any new facilities or acquisitions. 

The system focuses on optimizing every move within the 
distribution center with the goal of enabling agile, efficient 

and lean distribution operations that deliver the perfect 
order. RP provides the most comprehensive task optimiza-
tion technology, including directed put-a-way; RF scan-
ning; equipment optimization; operator work management; 
non-productive time management; interleaving and the 
industry’s only embedded 3D mapping. 

According to Merchant’s VP of Information Technology 
Dave Eden, the implementation has exceeded expecta-
tions. “Anytime you install a new system and processes, 
especially ones as complex as the RedPrairie WMS, you 
have to put in place contingency plans for issues that 
might arise from implementation,” said Eden. “We have 
been planning this change for over a year and our team 
really took the training aspect seriously. I have to give our 
team an A+ for making this seamless to our customers.”

“We have made a significant investment in RedPrairie 
with a goal to exceed our customers’ expectations,” says 
Merchant’s VP of Sales Ernie Ferguson. “One of our big-
gest concerns is maintaining a high level of service for 
our customers as the complexity of their supply chains 
increase. RedPrairie allows us to effectively manage the 
flow of cases within our distribution centers while providing 
real time information and traceability to our customer.”

Merchants Terminal Corporation
1.410.342.9300
FAX 1.410.522.1163
Locations:	3 in Maryland, 1 in Delaware
Contact:	 Ernie Ferguson
	 info@merchantsterminal.com

Mike Hannah has been a part of Great Lakes Cold Stor-
age since its inception. Mike was the General Manager 
of sister facility Gateway Cold Storage until it was closed 
in 2006. He has been in the cold storage business for 16 
years and has lent that knowledge to everyone. He has 
been the “Jack of all Trades” for Great Lakes. Mike has 
jumped in on Accounts Receivable, Sales, Operations, 
Human Resources, Supervision, and anywhere else he 
could help. His versatility and vast knowledge of the busi-
ness will be sorely missed. CONGRATULATIONS MIKE!!!

Great Lakes Cold Storage
1.888.248.9600
FAX 1.440.248.4315
Locations:	Ohio and Pennsylvania
Contact:	 Pat Gorbett
	 pgorbett@glcsinc.com

Mike Hannah Retires from Great Lakes 


